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JOB DESCRIPTION

Position Information 
________________________________________________________________
Position:				Kaipou Māori – Māori Coordinator/Support worker
Position type:				Ongoing / Full-time (37.5 hrs pw)
Location:				National Office – Wellington
Reports to:				Kaitiaki Tangata – Te Kāhui Hineora Manager

About Us                                                                                                                                                                                                                                                                                     
The National Collective of Independent Women’s Refuges (NCIWR) purpose is to liberate women, children, families, and whānau from family violence through the provision of quality services and social commentary.  
Our vision is leadership that influences the prevention and elimination of domestic violence.

Position Purpose                                                                                                                                       

This is a developing position that will assist the work of the Māori Development Pou to guide and implement practices that ensure the needs of Māori are met in ways that best suit Māori.  There will be a strong internal focus on organisational and staff development to improve National Office’s responsiveness to Māori, by embedding cultural activities, programs, and projects which aligns with our parallel development pou.

This role requires skills and expertise of delivering wānanga using our current resources at National Office to member Refuges.  It requires forming and maintaining empathetic relationships with colleagues and Refuges who require support and guidance enabling them to engage and increase their confidence when working with Māori.  It will support the development and delivery of Māori frameworks and principles that encourage safe practices.  

As this role requires working closely with member refuges, it will require travel nationally and an ability to travel away from home at short notice.  


Emphasis will be on:
· The facilitation and coordination of wānanga Māori to member Refuges
· Maintaining and developing wānanga delivery 
· Supporting the member Refuges in the development of Tikanga Māori programmes for whānau in service.  
· Supporting Māori kaimahi in the movement to develop and grow their practices in Te Ao Māori
· Supporting Te Kāhui Hineora with the mahi of the National Office and the development in Te Ao Māori.  
· Developing and maintaining strong relationships with Māori Whare and Māori Kaimahi across the organisation in the context of NCIWR’s cornerstone of Parallel Development.  

Key Relationships
__________________________________________________________________________________

Reports to:                                                                                                                                                 
· Kaitiaki Tangata

Internal:                                                                                                                                                    
· Chief Executive 
· Kaitiaki Tangata
· Te Kāhui Hineora
· All National Office employees
· Member Refuges

External:                                                                                                                                                   
· Mana Whenua, Iwi - in NCIWR’s four Regions
· Kaumatua and Kuia of these regions
· Māori Providers in all 4 regions







Key Performance Indicators
________________________________________________________________

Specific Deliverables                                                                                                                                
· Planning individual work programme to meet deliverables 
· Thorough preparation, coordination, and delivery of the current training resource at National Office through noho wānanga. 
· Delivery of at least 4 noho wānanga to all Regions in National Collective per year
· Connecting with mana whenua in each Region to build a strong relationship in respect of kawa, safety and guidance.  
· Ensure thorough and timely communications with all member Refuges to keep them fully informed on wānanga content and timetables.  
· Ensure availability for follow up support to noho wānanga participants. 
· Review and develop the areas of programme delivery when and where necessary
· Support and respond when requested, to other projects being led by the Māori Development Pou.  
· Ensure availability for professional and cultural development


Attributes and Values                                                                                                                              
· Positive and supportive attitude
· Advanced in te reo; good understanding of tikanga and able to facilitate and promote its importance in everyday service delivery
· Ability to quickly establish rapport in diverse settings
· Skilled in facilitating and engaging a wide audience
· Excellent organisation skills and time management 
· Skilled in programme development and innovation
· Encourage and inspire the organisation to apply Māori concepts and frameworks in their work
· Support the organisation in its understanding and respect for tikanga
· High self-awareness and professionalism 
· Demonstrate the ability to maintain professional boundaries
· Have in-depth understanding of Te Tiriti o Waitangi in both its historical and contemporary context.  
· Ability to influence and lead action in areas of Māori practices 
· Advanced written and oral communication skills
· Experience in mitigating risk and the confidence to raise any perceived risks 
· Recognises own capabilities and is aware of the importance of self-care


Relationship Management                                                                                                                      
Maintain and manage relationships with all staff and external relationships in National Office and with affiliate refuges, with a particular focus on Wāhine Māori Refuges and Māori kaimahi in all NCIWR refuges.
· Build and manage positive work relationships with key stakeholders and external organisation that will advance the capability of the Māori Development Pou at National Office
· Ensure respectful relationships are built and maintained with Mana Whenua in the four regions.

Self-Management                                                                                                                                     
· Monitor own progress and proactively seek feedback when necessary 
· Engage in work activities unrelated to the core function of this role where required
· Undertake regular cultural supervision and regularly consult with your team at National Office

Risk-Management                                                                                                                                    
· Ensure all risk is identified, minimised and managed throughout all relationships and processes
· Advise on risk areas and emerging issues, and develop strategies to manage these
· Ensure conflicts of interest are identified, reported and if required effectively managed

General                                                                                                                                                      
· Maintain constructive working relationships
· Supporting the work of the Māori Development Pou at National Office 
· Promote a cooperative and harmonious working environment to facilitate positive morale, productivity, and continuous improvement.  
· Attend and report to relevant hui as requested



Qualifications & Experience 
________________________________________________________________

Qualifications                                                                                                                                          
· A tertiary qualification or relevant experience is essential
· A clean, valid full Driver’s License 

Experience                                                                                                                                                 
· An in-depth knowledge and experience of the aspirations and needs of Māori 
· A recognised commitment to Te Ao Māori and the promotion of tikanga and Te Reo Māori 
· In-depth understanding of Family Violence
· Relevant previous work experience in the facilitation of groups in a learning environment. 
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